Creating special
memories together

Whatever feels special to you, we’ll do
our best to help make it happen
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At St Nicholas Hospice Care,
every moment matters.

When time feels precious, even the smallest experiences
can create lasting memories. That’s why we aim to offer
opportunities to create meaningful experiences for patients
and those that are close to them, whether you're staying
on our ward or receiving care at home.

Moments that matter most to you
These moments don’t have to be grand, they can be
simple, personal and special to you, they could include:

. Sharing a favourite meal together

- Watching a film with those important to you
 Experiencing an animal visit

. Listening to special music or looking at old photos

- Enjoying a glass of wine or a garden picnic

« You may also want to leave special words, stories or
cards for those important to you

A surprise visit from a friend or loved pet.

Share your thoughts with us so that we can make it

happen for you and those important to you




Every person is unique — and so are their memories.
Whether your wish is big or small, we’re here to listen,
support, and use our creativity to help you make it real.

Even if it’s not possible in the way you imagine, we'll find
ways to make it meaningful.

Let’'s make it happen

A memory jar created by a A wedding for a patient’s
member of our Nicky’s Way  daughter, blessing ceremony
programme held at the Hospice
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Lastin memories and Pets As Therapy (PAT) dogs
keepsakes can be created are among the special
visitors welcomed

Please speak to a nurse or a member of our team

to find out more.




Hospice Advice line

Call our 24/7 advice line for health care professionals and
families if you need support with symptom management
and end-of-life care.

enquiries@stnh.org.uk
www.stnicholashospice.org.uk 01284 766133

Your Experience Survey

We’re always looking to improve what we do, and your
feedback can really help us. Please consider filling in our
survey, it is available online or paper form by request.
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