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About ROSI and Me

ROSI and Me provides an easier
way to connect with your care
services and access care plans
written by your care providers.

The app provides you with a means
to give your personal context and
add your contributions to decisions
about your care.

ROSI and Me enables shared

care access by citizens, health
professionals and carers to care
plans and relevant care information.
Citizens can contribute directly to
their care plans using inclusive,
accessible features through which
personal needs and wishes can be
expressed.

The app provides a simpler and

more convenient way to connect
with your care services.

ROSI and Me

& My Story

Introduction

Categories

ReSPECT Plan

Advance Care Information

End of Life Care Plan

26" March 1965
Born in Norwich

1984
Got married

My partner and | got married in St.
Mary's church. It was a lovely day.

Circle of Care

®

Organisations

Filter by:

Emergency Contacts

Charles Crawford @
Husband, LPA

) @

Sam Bishob
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Download ROSI and Me

Google Play Store for Android

1. 2. 3. -
Q e @
Cohesion Connected
Open Google Play on Search for “Cohesion Tap on “ROSI and Me Tap on the green “Install”
your phone Connected Health” Care Planning” button to download

Apple App Store for iOS

Tap the “Search” icon on
Open the App Store on the bottom of the screen. Tap on “ROSI and Me Tap on the blue “Get”
your phone Search for “Cohesion Care Planning” button to download
Connected Health”

¢ search

Cohesion
@ Connected Health

ROSI and Me Set-Up



Create Your Account

COHESION

Connected Citizen Health

New User?

Tap on “New User

ROSI and Me

”

COHESION

Connected Citizen Health

| agree to the terms and conditions

Tap to accept the terms and
conditions. Tap “Next”.

Set-Up

-®- Hint
Enter your phone
number in +44 format

(the +44 replaces the
0 at the start)

COHESION

Connected Citizen Health

Create Account

Add your details.
Tap “Create Account”



Log In Securely

COHESION

Connected Citizen Health

New User?

Email or Mobile (Use +44)

Password (or OTP)

1 Enter your mobile number or email address
2 Enter your password

3 Tap the pink “login” button

ROSI and Me

Set-Up

Forgotten Your Password?

] °®- Hint

An OTP (One-Time
Passcode)isa 5
digit code used to

authenticate a user

[ Forgot Password? Request OTP]

SMS Alert

Cohesion Eco: We have received your
one time passcode request. Your QTP is
12345

1 Enter your mobile number or email address
2 Tap “Forgot Password? Request OTP”
3 Your secure 5 digit code will be sent to you

4 Enter your 5 digit code into the password box



Other Addresses

Contact Details Edit #

Email bea.crawfordacohesionmed...
Mobile N/A

Landline
€ My Profile

My ID(s)

NHSID

Manage Connected Profiles

My Profil
y r O I e Name
M y P r Ofi I e Previous Name(s)

S h a red Ca re Preferred Name &« Managed Accounts

Prefetred Pronouns D T

—
My Details

Your Account
Date of birth

Managed Accounts




< My Profile

My Name Edit #

Name Beatrice Crawford

Previous Name(s) Smith

Preferred Name Bea

Preferred Pronouns She/Her

My Details Edit #

Date of birth 14/07/1944

My Profile is the place to add your
personal details, your address(es) and
contact details.

ROSI and Me

Editing Information

g Bea Crawford

Features

My Account

My Story

About Me

Office of Public
Guardian

Care Plans

Country Scotland

Postcode GH1M

Other Addresses

Contact Details Edit /

Email bea.crawford@cohesionmed...

Mobile N/A

Landline N/A

My ID(s) Edit /

NHS ID 1122233344

Manage Connected Profiles




enables
family or informal carers
to access your account
to assist you with your
care.

‘ \

ROSI and Me

Country Scotland &~ Managed Accounts « Managed Accounts

®_
L}

@
—

Postcode GM1M
Other Addresses

Your Account Your Account
Contact Details

Logged I
Email bea. fordacol Logged In ogged In

Mobile N/A Managed Accounts Managed Accounts

Landline NA m

My ID(s) Edit /#

NHS ID 11122233344

Manage Connected Profiles

The account will
now appear as a
“Managed Account”

to the bottom. Log into the account
“Manage you would like to
Connected Profiles” access

Set-Up 10



€ My Story

26" March 1965
Born in Norwich

[
n < About Me
1984
G e tt I t 0 Got married
My partner and | got married in St.

Mary's church. It was a lovely day.

People who are

About Me important to me:

This could include family,

My StO ry friends, carers and support

workers.

Type your answer here...

Add image




About Me

About Me enables you to share
information about yourself with
people involved in your care journey.

The form consists of 7 questions:

1 What is most important to me?

2 People who are important to me

w

How | communicate and how to
communicate with me

Please do and please don’t
My wellness

How and when to support me

N o0 o1 b

Also worth knowing about me

You can also give permissions to
other to make changes to your
About Me form.

ROSI and Me

“®- Hint

You can use the
“Information” icon
for help or tips on

& About Me each page & AboutMe

What is most important @
to me?

Type your answer here...
People who are

important to me:

This could include family,
friends, carers and support
workers.

Addimage

Type your answer here...

Add image m

You can answer with text and/or ROSI and Me gives every user the

images as you wish. opportunity to choose an Easy

Read option

Your Profile



. -®: Hint
Addlng an event You can come
back and add more
information at any

& My Story & My Story time

Title of event:

When did it happen?

Day v Month v Year vV

26" March 1965
Born in Norwich

Give some detail about what
happened:

1984

Got married

My partner and | got married in St.
Mary's church. It was a lovely day.

Add image (O]

a

Tap the blue “Add” Add a title, when it
My Story enables you to add important button in the bottom happened, and a

life events, and describe your personal corner of the screen description
experiences in your own words.

ROSI and Me Your Profile



Categories

ReSPECT Plan
Advance Care Information

End of Life Care Plan

&~ ReSPECT e

ROSPECT

Recommended Summary Plan
for Emergency Care and
Treatment.

Your Care Plan is a Medical
Document and is for your
reference only.

Please contact your Care Plan
doctor to discuss your plan and

My Care Plans to request any changes to it.
Viewing Care Plans

€— Advance Care Information e

3. Living Arrangement

Usual Residence

Clinical focus

(O Lives alone
Lives with next of kin

(O Lives with other person

Dependants and Pets




My Care Plans

In the Care Plans section of the
app, you can access any care
plans that have been shared with
you by your care provider.

There are 3 Care Plans available:

1 Advance Care Information
2 ReSPECT
3 End of Life Care Plan

Safety Notice

If you spot incorrect information
in your plan or you would

like to change it, you should
contact your usual healthcare

professional. Your usual
healthcare professional will be
able to discuss any errors or
changes in your wishes with
you and update the plan as
necessary.

ROSI and Me

€— ReSPECT

ROSPECT

Recommended Summary Plan
for Emergency Care and
Treatment.

o

€— End of Life Care Plan

o

EOL Care Plan

Your Care Plan is a Medical
Document and is for your
reference only.

& Advance Care Information e

Recommended Support for
End of Life Care.

Please contact your Care Plan
doctor to discuss your plan and
to request any changes to it.

Advance Care
Information

Your Care Plan is a Medical
Document and is for your
reference only.

Recommended Summary Plan
for Emergency Care and
Treatment.

Please contact your Care Plan

doctor to discuss your plan and
Open > .
to request any changes to it.

Your Care Plan is a Medical
Document and is for your
reference only.

Please contact your Care Plan o N
doctor to discuss your plan and pen

to request any changes to it.

« E

ﬁ

Care Plans



& ReSPECT

Care Plans €~ ReSPECT

5. Clinical Recommendations

Clinical focus
Categories All Sections

Last Updated: 20/08/21 Prioritise extending life

ReSPECT Plan
Balance extending life

O with comfort and valued
outcomes

Advance Care Information 1. Clinical Synopsis

End of Life Care Plan 2. Advance Care Directive

3. Legal Authority Prioritise comfort

4, About Me

5. Recommendations Clinical guidance on interventions

6. CPR Decision UK N-A

7. ReSPECT Involvement

the care plan you the section of your through the questions
would like to view care plan you would like to using the blue “Next”
view button

ROSI and Me Care Plans



Find New Services

SPRINGBURN

Wyndford PARKHOUSE
Glasg,
Botani

~ Gardens
PORT DUNDAS
m
| FINNIESTON Glasgow DENNISTOUN

" Muur (57 a—chrerin
Clyde r RMLACHIE
E PARKHE
o Lauriestol  grioYeron

Circle of Care

Q-

' 4 Cuningai

@ K STRATHBUNGO [174] “ 'Loop
]

' Rutherglen

Organisations

Circle of Care

Charles Crawford @
Husband, LPA

My Circle of Care

My Ca Fe Contacts zl";BiShop €— Add Organisation
6

Support Organisations —

Find New Services

List
Q

ACE Anglia

Independent advocacy >
organisation based in
Suffolk

@& Add New



My Circle of Care

Circle of Care enables you =)
to create lists of people and % ) )
organisations who are involved in b
their care. You may also choose to Family & Friends
grant others access to their data
through this feature

Circle of Care

@

Organisations

Contacts
Filter by:

|

Emergency Services Care Staff

Charles Crawford @
Husband, LPA

Sam Bishop
Nurse

@ E 28 =

1

Health Professionals

ROSI and Me Circle of Care 18



My Care Contacts

Circle of Care

[ People ] Organisations

Contacts
Filter by:

Emergency Contacts

Charles Crawford @
Husband, LPA

Sam Bishop

Nurse

ROSI and Me

Adding a new contact

Circle of Care < Add Contact

@

EE— Contacts

First Name

Organisations

Second Name

Relation/Role

I Relative] I Carer ] [ Support Carer ]

[ Support Worker ] [ Sibling ]

[ Community Nurse ][ Social Worker ]

I Family I I Neighbour ] I Consultant I

I Practice Nurse I [ Specialist Nurse I

[ Health Care Professional ] [ Child ]

Place Name (if any)

A

Tap the blue “Add”
button in the bottom
corner of the screen

Add details for your
new contact. You
can assign multiple

relations/roles as
appropriate

Circle of Care



Support Organisations

Connect with Services

Circle of Care € Add Organisation 9

@

P Find New Services
Organisations
List

Organisations

ACE Anglia

Independent advocacy >
Angia organisation based in
Suffolk

© Add New

@ B 28 =

Tap the blue “Add” Browse services in

button “List” or “Map” mode,
or the search bar. Tap
on the relevant service

ROSI and Me

Circle of Care

€~ Add Organisation e

ACE Anglia

A Independent advocacy

Aex Angla N N
organisation based in Suffolk

Information:

@& Website:

www.aceanglia.com

& Phone Number:
01449 678088

Email Address:
info@aceanglia.com

9 Location:
Red Gables
Ipswich Road
Stowmarket
IP141BE

a B xR =

Tap the blue

“Connect” button
at the bottom of the

screen

€~ Add Organisation e

Describe the organisation's role in
your care:

Type the role of the
organisation in your
care, then tap the blue
“Save” button

20



Personalisation

Security
Accessibility




enables you to add
an extra layer of security to your & Security
account using the Touch ID set up
on your device.

Security settings can be

accessed by the “Menu” Securty Setings
section in the bottom right corner, Require Touch ID
then to find “Settings”

Confirm fingerprint

Scan your fingerprint.

CANCEL

ROSI and Me



& Accessibility ¢ About Me

®

Getting to Know Me

People who are My Story

Screen Reading
important to me:

About Me

This could include family. Office of Public Guardian
friends, carers and support

workers.

Label Buttons and Icons

Easy Read

Type your answer here...

Easy Read Text

Add image

E 2=

Care Plans Circle of Care

ROSI and Me



App Support

User Help
Give Feedback

& Feedback 9

At this moment, how would you
describe your mood?

How would you rate this app?

Please leave any additional
comments below

Circle of Care

®

Organisations

Contacts
Filter by:

Emergency Contacts

Charles Crawford @
Husband, LPA

g Sam Bishop

Nurse

Chat support

@ We are on WhatsApp




User Help

Circle of Care

@

Organisations

Contacts
Filter by:

@ Charles Crawford @

Husband, LPA

Sam Bishop
Nurse

Help Tips
Help tips can be found
placed throughout the

app in blue boxes at the
top of the screen

ROSI and Me

Circle of Care

@

Organisations

Contacts
Filter by:

Q Charles Crawford @

Husband, LPA

Sam Bishop
\ Nurse

& Support

Chat support

@ We are on WhatsApp

User Guides WhatsApp Messaging

In-app user guides and

FAQs

Support members will be available to assist
app users via live chat.

1 Within “Menu”, tap the section named “Support”
2 Tap “We are on WhatsApp”
3 Type your message into the chat box

App S18]s]sle]gs



Give Feedback

Your feedback is very valuable

to us and will enable us to make
improvements to your overall app
experience.

You can complete our in-app
feedback survey any time, as
often as you like.

The survey consists of 7 questions
and should take around 5 minutes
to complete. Feedback is found in
the “Menu” section of the app.

Thank you for any feedback you
can provide!

ROSI and Me

€& Feedback

90000000

1. During the pilot, have you
found...

The app easy to use?

€ Feedback

o

Always

Often

Sometimes

At this moment, how would you
describe your mood?

How would you rate this app?

* % %k % %k

Please leave any additional
comments below

€ Feedback e

Rarely

Never

Feedback

Any feedback you can offer is much
appreciated and helps us make
improvements to your app experience.

The feedback survey contains 7
questions and should take around 5
minutes to complete.

Type here...

A B = =

App Support
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Resources
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What devices will the app
work on?

The app can be used on any
smartphone devices running
Android 4+ or iOS 7+ operating
systems.

Does the app have
accessibility options?
The app uses smartphone device

settings to assist with accessibility
needs.

ROSI and Me

Where is the data being
stored?

All platform data is stored in the
UK within the Microsoft Azure Data
Centre (London). Any data entered
in the mobile application will also
be stored on that device.

How is my data managed?

Your data is managed in ROSI and
Meance with the Data Protection
Act 2018 for the purposes of your
direct health and care, and in
accordance with your consent.

What if | want to change how
my data is shared?

If you wish to change how your
data is shared then please contact
your usual healthcare team.

More Information

What should | do if | spot
incorrect information in my
plan or | want to change my
mind?

You should contact your usual
healthcare professional. Your
usual healthcare professional will
be able to discuss any errors or
changes in your wishes with you
and update the plan as necessary.



NHS

NHS England

Further Information: england.
nhs.uk/eolc/

MACMILLAN

CANCER SUPPORT

Support Specialists
Support Line: 0808 808 00 00

Chat with a specialist online

ROSI and Me

Resource 2

Support Line: 0800 888 6678

website

] 4

DementiaUK

Admiral Nurses
Support Line: 0800 888 6678

dementiauk.org/

More Information

Resource 3

+44 (0)1284 766133
website

because
you matter

StNicholas
Hospice Care

Hospice Nurse

+44 (0)1284 766133
stnicholashospice.orqg.uk

29



Acknowledgements

ROSI and Me

With thanks to all those involved in the project

/f CAN DO

HEALTH & CARE

Connecting Care Systems,
Services and People

NHS (g

Norfolk and Suffolk .
NHS Foundation Trust Dementlﬂ U K

Ace Anghq Helping families face dementia

®)
Suffolk

gml&\o\u userforum  NYETIETIIINNES (NIETS
/' CARE HOME

palliative, neurological
and cnnart

heraavement

More Information

30



N info@cohesionmedical.com

T www.cohesionmedical.com

COHESION | » o
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[9 https://www.youtube.com/c/Cohesionmedical




